
 

 

 

Employment Opportunity 
 

Full-time Fitness Supervisor 
 
The Canada Games Aquatic Centre is located in Saint John, New Brunswick. We contribute to the health, 
welfare, and well-being of the people of Southwestern New Brunswick and the Province as a whole by 
providing recreational programs, activities, and hosting competitive clubs and events for all levels of 
ability. We have the only 50 meter pool in New Brunswick, which is also the only pool of its size outside 
of Halifax in the Maritimes and the State of Maine. We provide quality aquatic, fitness, massage, and 
other services to our members and the community. Competitive meets hosted in our facility contribute 
to the economy of Greater Saint John and significantly enhance sports tourism in the region. 
 

Position 
 

Full-time Fitness Supervisor 
 
Under the direction of the Fitness Manager, Fitness Supervisors are responsible for circulating through 
the fitness centre ensuring that the facility is neat and clean while initiating conversation and assisting 
members with their needs and questions. Candidates should be comfortable in a gym environment and 
have previous knowledge with general fitness and weight training. 
 

Duties 
 

 Ensures equipment is in safe working order as safety is of utmost importance. 

 Responsible for greeting members and other users, ensuring the safety and enjoyment 

 Provide excellent customer service to patrons. 

 General cleaning of the fitness area will be required of all staff persons. This includes, but is not 
limited, to filling towel dispensers, cleaning fitness equipment and ensuring that the fitness floor 
and clean and well maintained for patrons use 

 Ability to work effectively with other staff to carry out assigned duties in a warm and friendly 
manner 

 Implement emergency procedures following established policies & procedures. 

 Represents the Canada Games Aquatic Centre in a professional manner 

 Providing general fitness advice to patrons and encouraging patrons to access our personal 
training services, where appropriate 

 Supports the core values of wellness, customer service, and cleanliness 
 
 

 
 
 



 

 

Required Education 
 

 Bachelor’s degree or diploma in kinesiology or a related field 
 

Other Required Qualifications 
 

Applicants must qualify as an “employee” under the New Brunswick Government’s Wage 
Incentive - One Job Pledge program. This applies to recent post-secondary school graduates who 
are unemployed or under employed.  

 

Assessed Qualifications 
 

 Customer service orientation 

 Current First Aid and CPH/AED Certification 

 Current WHMIS 

 Integrity 

 Strong written and oral communication skills 

 Ability to plan 

 Demonstrates initiative 

 Knowledge of the membership sales environment 

 An understanding of our mission and operations 

 Available to work flexible hours, including mornings, evenings, weekends and holidays 
 

Preferred Qualifications 
 

 Preference may be given to individuals with certification in any recognised stream of group 
fitness and or Personal training 

 Preference may be given to individuals with experience working in fitness or sports facilities 

 Preference may be given to Bilingual (English / French) candidates 
 

Compensation 
 

$15.19 - $18.72/hour (based on qualifications) 
Free membership to the Canada Games Aquatic Centre 
 

Condition of Employment 
 

Prior to hiring, you must provide the results of a current Criminal Record and Vulnerable Sector 
check. You will also be required to provide these checks periodically while employed with us.  
 

Application Deadline 
 

Please apply by electronically submitting your résumé by 11:59 p.m. on Sunday, April 7, 2019 to 
apply-appliquer@aquatics.nb.ca  
 

Preference may be given to current employees of the Canada Games Aquatic Centre 
 
The Canada Games Aquatic Centre is an Equal Opportunity Employer 
 

This is a unionised position 
 

We thank all applicants for their interest; however only those selected for an interview will be contacted. 

www.aquatics.nb.ca 
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